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U.S. DEPARTMENT OF AGRICULTURE 
OFFICE OF THE CHIEF FINANCIAL OFFICER 

NATIONAL FINANCE CENTER 
 

Payroll/Personnel Systems Orientation 
Conference Room 6 

 

Tuesday, November 16, 2004 

8:20 a.m. Welcome and Introductions 

8:30 a.m. NFC and Payroll/Personnel Overview 

9:15 a.m. Payroll/Personnel Document Processing 

10:30 a.m. Break 

10:45 a.m. Administrative Billings and Collections 

11:30 a.m. Lunch 

12:30 p.m. Tour of NFC  

1:15 p.m. Break 

1:30 p.m. Inquiry Processing Overview and Adjustment Processing 

   2:00 p.m. Special Payment Processing System (SPPS) Overview 

2:30 p.m. Meet and Greet 

Wednesday, November 17, 2004 

8:30 a.m. Time and Attendance Report Processing 

10:00 a.m. Break 

10:15 a.m. Individual Discussion or System Demonstrations* 

11:30 a.m. Lunch 

12:30 p.m. System Demonstrations* (Cont’d) 

1:15 p.m. Thrift Savings Plan Overview 

2:15 p.m. Break 

2:30 p.m. Directives/Procedures Overview 

2:45 p.m. Who Do You Call?     

       3:00 p.m. Wrap-up and Evaluation 

 *EARN, EPIC/HCUP, WTWO, STAR WEB 4.0, SPPS WEB, EPP/ESS, 
Reporting Center, Home Page  

  Coordinating Analysts: 
Leslie Morton or Vercy Moore  
Customer Service Representatives                                                                
Payroll/Personnel Services Branch, (504) 255-5230 
customer.support@usda.gov 


